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CARE AT HOME

Reduce Intake Bottlenecks
with Automated Workflows
Manage high referral volumes without 
increasing staff by reducing referral leakage 
with faster, more coordinated intake workflows. 

From nurses and aides to social 
workers, spiritual counselors, 
volunteers, and medical 
directors, QliqSOFT enables 
secure messaging that replaces 
personal phone use while 
keeping patient information 
protected.

Build Trust
& Confidence

Welcome new patients 
with secure, mobile-first 

communication and 
automated intake

Reduce Intake
Workload

Digital pre-admission 
questionnaires that reduce 

manual data entry and 
intake calls

Convert Referrals
Faster

Patient-level tagging that 
flags higher-risk new 

patients for faster 
follow-up
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CARE AT HOME

Preventing No Shows 
With Visit Reminders
Support clinicians and patient satisfaction with 
secure, mobile-first communication about 
upcoming visits.

Visit 
Reminders

Avoid no-shows with 
automated patient 
reminders and visit 

confirmations 

Visit 
Preparation

Optimize the visit by 
providing guidance on how 
the patient should prepare.

Build Trust
& Confidence

Share images of staff to 
build patient trust. Easily 
communicate updates to 

visit timing.

Quick Start Content and robust 
no-code design enable you to 
go live in a week and see results 
within the first month.
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CARE AT HOME

Conversation 
Ends

Let’s do a quick
check-in

How do you feel?

Validate/
Dive Deeper

Scheduled
SMS Touchpoint

Standardized Check-Ins
& Brief Assessments

Risk-Based
Routing

Doing OK Feeling Flat Really Down

Validate/ 
Encourage

Enrollment of
Bereaved

Offer  
Resources

Escalate to 
Coordinator

Scheduling of
Next Touchpoint

Compassionate 
Bereavement Support, 
Delivered Automatically
When families are grieving, they deserve presence and 
follow-through, not silence. This program helps your team 
stay connected through thoughtful touchpoints and 
check-ins, with a clear path to human support.

How Automated Bereavement Workflows Work
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Mark Smith 11:25 AM

Messages

Bereavement Support

Hello Mary.

We’re thinking of you. 

This quick check-in survey 
helps us understand how 
you’re feeling in the first 
week. 

There’s no ‘right’ way to 
grieve. Answer only what 
feels okay.

Write a reply

Early Bereavement
Baseline (EBB)
Quick Form

FILL IN THE FORM


